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YACTD 1. Ceenennsi 00 OKa3bIBaeMbIX rocyapcTBeHHBIX ycayrax

PA3JEJI 1.
1. Haumenosanue 20cy0apcmeeHHOU ycnyzu: I%on o 06H(lepoccuﬁc1<0M)y
9 a30BOMY (OTpaciIeBOMY
ITpenocTaBiTeHHe CONUATPHOro 06CHY)KHBANMS B CTANMOHADHON dopme s IR 22045001001200001003100
TePEeYHIO

2. Kamezopuu nompebumeneii 20Ccy0apcmeeHHOu yenyzu:
T'pa)XIaBuH IPH OTCYTCTBHA BO3MOMNHOCTH obecrieueHus yxoja (B TOM HHCIe BPEMEHHOTI0) 33 WHBATHIOM, peGeHKOM,

[OTIeueHrs HaJl HUMH.
3. IToxazamenu, XapaKmepusyouwue o0vem u (unu) Kauecmeo 20cy0apcmeenHol yciyzu.
3.1. IToxazamenu, XapaKmepusyroujue Kauecmeo 20cy0apCmEeHHOU ycnyzu

JEeThMH, a TaKXKe OTCYTCTBHE

JlomycTHMBIC
SuaueHue (BO3MOXKHBIE)
IToxazares, MoKa3aTeIt OTKIIOHEHHS OT
XapaKTepH3yIOIIU TToka3aTenhb KadecTBa FoCy JapCTBEHHOR YCIyTH KayecTBa CTaHOBNEHHBIX
[Toka3aTelb, XapaKTepU3yIOIui i i B O o noga?.zreneﬁ KauecTBa
COZEPIKAHUE TOCYJAPCTBEHHON yCIyTH yenosust (GopMe1) POGRARPCTHOREOR i
Zep yrap OKa3aHUA - rocyn;gﬂc;,r::lﬂno
VHUKaJIbH roCyapCTBEHHOM yCIyTH
BI1 HOMED EQuHALA H3MEPESHUS
peecTpoBO 2023 | 2024 | 2025
i 3amucu ox | B2 BB
Vcnosus (ouepe I 5
ron | #romx B afconoTH
O¥
q T — (dopmsr) | (HamveHOBA HIsEHCHORHpMS DORGLiR HaumenoBaH | Kox no ;:Haﬂ [U1aHO | TUTaHO | MPOLEHTaxX BIX
arMEeHOBaHUE ITOK oKasa e ue OKEN | copgit BOro | BOTO BEJIMYHMHAX
: Tepuo | mepHo
yomyru | mokasates) on | ) | om)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8700000.9 | [penoctasnen |IpaxianuH TpU| - QOuno - 001. Jons momydatench °°u"a"“é”" yenyr,
TOMYHAIOMUX COLMANIbHEIE YCIYTH OT 0bimiero wycia ;
9.0.A024A | ne i nonyqaTeneii COUMATBHBIX YCTYT, HAXOJAIUXCA HA ITpoueHT 744 | 100 | 100 | 100 20 20
A02000 COIMANBHOTO | BO3MOXKHOCTH COLMANEHOM OBCITYKHBAHUH B OraHU3ALIH ; ‘
o6y KuBaHuA | 00ecTedeHus ol
B oJa B '~ TOM ,
o 2’:( Cile ( 002. KomuyecrBo  HapyuleHuii ~ CaHMTAapHOrO
CTAFOHAPHOM | HHC]] 3aKOHOIATENECTBA B OTYETHOM TOJY, BBISABNIEHHBIX NPHU TpoueHT 744 0 0 0 10 10
dopme, BPEMEHHOTO) 32 NpOBE/IEHIH IPOBEPOK
‘BKIIOYast WHBAIUIOM,
OKa3aHue pebeHKoM 003. YI0BIETBOPEHHOCTh MOMNyyaTeNnel COUMANbHBIX
COLMATBHO- IETEMH a’ TaKXe YCIYr B OKA3aHHBIX COUMABHBIX yCIyrax Hpengr 744 | 100 | 100 | 100 20 2(_)
el
GBITOBBIX SICyICIBHE 004. VKOMIJIEKTOBaHHE OpraHM3aL|H CrielHanicTamu, TTpomeT 744 100 | 100 1'00 20 20
: yCuyr, noneyeHds  Hal OKa3BIBAIOIAMH COLMANTbHBIE YCIYTH PoTl
1




COHaJIbHO- 005. IloBbluehye KauyecTBa COLMAIBHBIX YCIYT M
sddexTuBHOCTH MX OKasaHusi (ONPEAENACTCA MCXOMA
MEIUIUHCKHUX : .
R, u3 MEpOTIPUATHH, HANpaBIeHHEIX Ha 100 | 100 | 100 20 20
> COBEPILICHCTBOBAHHE NCATENBHOCTH OpraHU3aLMy MpH
YEIT, P p P
COLMAJIbHO- NIPE/IOCTABIEHHH COLIMANBHOTO OGCIYKUBAHMA)
TNICAXOJOru4YeCK
uX yCIyT, 006. JJoCTYNHOCTh TONYYEHHs COLHMANbHBIX YCIyr B
COLHANBHO- opraHu3alyH (BO3MOXHOCTB COTIPOBOM/ICHHSA
NOAyYaTeNs COUMANBLHBIX YCNIYT MPH NEpEABIKEHHH
Nefaroruiecku N0 TCpPMTOPHM  YUPOKICHHS  COUMAIbHOro
X yCIyr, 0GCITyKMBAHHS, A TAIOKE [P NONB30BAHMH YCIyraMu;
COLMANBHO- BO3MOYKHOCT 1l CAMOCTOSTE/IBHOTO MEPEABIKCHHA
Te
TPYZIOBBIX ggc DPUTODMH  YYPOKICHMA  COLMANBHOTO
NYKMBAHMS, BXOJA, BEIXO#A M NEPEMCIICHUS
ycunyr, BHYIPM Takoil opraHmsaun (B TOM uHCIC AnA
COLIMANIBHO- NEPeMIBIDKEHUs B KPECIax-KONACKax), Wi OTAbIXa B
TIPaBOBBIX | cHIsYeM  TONOXKEHMH, @  TaKkKe  JOCTYNHOE
pasMemenue  OOOpyZOBaHMA W HOCHTeneH
JOLE, JCRE B nH(popmauuu; Qy0IHpOBaHHE TEKCTOBBIX cooOmeHu#H
LeIsIX - ‘ FONI0COBBIMM COOGIUEHHMAMH, OCHALICHHE YHPEXICHHS
TIOBBILIEHUSA COLMANIBHOTO 06CTyKHBAHHSA 3HAKAMH,
KOMMYHUKATHB ' ? d : BBINIOJTHEHHBIMH pCJlbe(I)HO-TO‘{C‘lHHM pudTOM npOHeHT 7 4 4 100 100 100 20 20
e Bpaiins, 03HaKOMJIEHHE C HX TIOMOLUBIO C HAMMNCAMY,
) 3HaKaMM M MHOM TeKcToBOH M  rpauyeckoit
noTeHlana : yHpopMalMedi  Ha  TEPPHTODMM  YHPEKICHHS,
nonyl{aTeJleifl ny6nupoBanue TroJIOCOBOH HH(OPMALMH TEKCTOBOM
COIMANBHBIX uHQOpMauMeli, HANIMCAMM W (WIM) CBETOBBIMH
SN curHanamy, MHQOPMMpOBaHHE O TNPENOCTABIAEMBIX
YOIT, COLMANBHBIX YCIYraX C HCMONB30BAHUEM PYCCKOrO
HMCIOLINX JECTOBOTO fi3bIKa (CYpJONEpeBOAa); OKa3aHHE WHBIX
OTrpaHu4YEHU . BHZIOB NOCTOPOHHE}H NOMOIIH
XKUBHENCATECIIbH
OCTH, B TOM
yycuae  JeTeH-
MHBATHIOB
3.2. IToxkazamenu, XapaKmepusyoujue 00vem 20Cy0apCcmeeRHou ycnyzu
JlonycTHMmbIe
(BO3MOXKHBIE)
; TIORISaENS: - [loka3aTens 06bemMa rocy1apCTBEHHON i ——— s menioiad
Tloka3aTeNb, XapakTepH3yoImi XapaKTepU3yIouIHi mosii AP 06beMa rocyIapCTBEHHOM Pasmep nnats! (1ieHa, TapH() y‘gg:;?;‘;g;’x
VHHKaNbHbI | COJEP)KaHHe TOCYIapCTBEHHOM ycnosus (¢hopMsr) yery yCIIyTH obbeMa
¥ HOMep : YCIIyTH OKa3aHus rOCYZaPCTBEHHO
peecTpoBoi TOCYJapCTBEHHOH yCIIyTH it yenyra
3anmdacu
epamana w3meperua | 203 | 2024 ron | 2025 ron (i?{?;’}i 24ron | 28 |, .5
HaVMEHOBaHUE (1-# rox, (2-#iron p (1-# ron
(ouepen 7 Hron, NPOLICHT | IOTHBI
VenoBus = mima noxasareJis HAUMEHOB | KOJ IO Hoii MJaHOBOTO | INJIAHOBOIO (pumatcon M1aHOBOTO S TAHOBORD 5% ¥
(naumen | (Hammeno | (Hammeno | (popmsi) | (HaumenoBa anue OKEM | unanco| oPHOR) nepnosa) | “urony | POPHORA) | henona) penny




OBaHHE | BaHHe BaHHe OKa3aHus Hue BB HHax
TOKa3aT | MOKa3aTell | MOKasaTeN |  YCIYTH | moKasaTens) rox)
eIns) ) )
1 2 3 4 2 6 ¥ 8 9 10 11 . 12 13 . 14 15 16 17
8700000.99. - - - OuHo - YHc1eHHOCTh
0.AD924AA0 rpa’kaan,
2000 nonyyuBumx | Yenosex 792 590 590 590 OecruiatHO 50 29,5
couMabLHbIe
yeayru

4. Hopmamuenble npaeoesie akmel, YCmanaesiusarouwjue pasmep naamul ( Ueny,

mapug) 1ubo nopadok eé ycmanoenenus

HopmaTuBHbI paBoBoit akT

Bun [TpunsBIwi opran Hara Howmep HaumenoBanne
1 2 3 4 5
DenepansHbIi locynapcrennas Tyma 28.12.2013 442-03 «O6 ocHOBax COIMATBLHOrO O0CIy)KMBaHUS TpaXKIaH B
3aKOH Poccuiickoit Denepamun»
3akoH 3akononarensHoe Cobpanue
ITensenckoii ITensenckoii obnactu 26.11.2014 2645-3110 «O conmansHOM 06CITy)KHBAHUH rpaxnaH B Ilensenckoii oGmactuy |
obactu
ITocranosnenue IIpaBurenscrBo ITeH3eHCKOM 15.07.2015 399-nl1 «O6 yrsepxnennnu Ilopsika npenocTapienus COLMANBHBIX YCIYT |
obmactu TOCTABIIMKAMH COUHMANBHBIX YCIYT B CTAlMOHAPHOH (hopMe
COmHAaNBHOro 0bcmysuBanus B [leH3eHcKoii 06macTy
ITpukas MunTtpyn [Tensenckoit obnactu 28.04.2016 137-0C «O6  yTBepmeHHH TapHpOB HA  CONHATLHERE YCIIyTH,
IIPENOCTABIIACMBIC OPraHH3AlMsAMA CONMAIBHOIO OGCTy)KHBAHUS
ITenzenckoit obmacta B CTalMOHapHOH (dopme COLHATIBHOTO
OOCITy)KHBAHU» )




5. IlopsIoK OKAa3aHMsi FOCYAAPCTBEHHOH yCIyrH

5.1. HopmamueHvie npagosuie aKmol, pezyrupyowmue nopAOOK OKA3aHUS 20CYOAPCMBEHHOU YCILY2U.

- ®enmepanbHBIA 3aKOH OT 28.12.2013 Ned42-®3 «O6 0CHOBaX COLHATBHOTO OOCHYKUBAHMS TpaKTaH B Poccuiickoit Denepanuny;

- 3axon Tlensenckoi obnacti ot 26.11.2014 Ne 2645-3110 «O cornuanbHOM 00CTy>KHBaHUH I'PaXXIaH B ITen3enckoit 06macTi;

- Tocrasosnenue Ilpasutenbersa IleH3eHCKOR 00macTH OT 15.07.2015 Ne 399-nll «O6 yrBepxenun IlopsmKa MpeOCTABICHH COIMATBHBIX YCIYT
[IOCTABIIMKAMY COIMATBHBIX YCIyT B CTAIMOHApHOH opMe COIUATBHOTO obcimyxuBanys B IIeH3eHCKOM obmactr" (C mOCHIEXYIOIIUMHI HU3MEHEHMSAMH).

5.2. IIopAdoK uHOPMUPOBAHUA NOMEHYUATBHLIX nompebumeneti 20cy0apCMEEHHOU YCIy2U

Cnoco6 nHbOpMHAPOBAHUA ‘ CocraB pasMemaeMoli uBGOpMaIiH YacrtoTta 00HOBNIEHHA HEDOPMALUH
1 2 3
Hudopmanys y BX0a B 371aHAE 4 HauMmeHOBaHHMeE, PEXUM PaOOTH! yUPEXKICHHS, OXa3bIBAIOIIETO rOCYapCTBEHHYIO YCIyTy Ipu u3MeHeBrH MHGOpMALIA

1) 0 jpate roCyAapCTBEHHOH PErHCTPALMH, 06 yupeautene (y4penuTensx), 0 MecTe HaXOKACHW, ¢unmanax (mpu MX
Hanuuuu), pexxumMe, rpaduke pabOTH, KOHTAKTHBIX Tenedonax v 06 aapecax 3NEKTPOHHOM MOYTHI;

2) 0 CTPYKTYpE 1 00 Oprasax ynpasjieHns Opranu3aliu COLMANBHOTO 00CTYKNBAHH,

3) o dopme coumansHoro obCHyKMBaHNA, BUIAX COLMANBHEIX YCIYT, TIOpsANKe W 00 yCnoBuAX HX NpenoCTaBNeHuA, O
" | rapudax Ha couManbHbIe yCIyry;
g 4) 0 YKMCIIEHHOCTH TIONyYaTeNell COLMANBHEIX YCAYT M BUAAM COIMANBHBIX yCIYyr 3a cyeT GIOLKETHBIX ACCHUrHOBAHUH
| Gromxera Mensencko 06nacTH H B COOTBETCTBHH € AOTOBOPAMH 33 CHET cpeacTB HU3NIECKHX JIHLL K (v1M) TOPHAMHUECKHX JIHIL

5) 0 PYKOBOAMTENE, €r0 3aMECTHTENAX, O NEPCOHAILHOM cocTaBe paGOTHMKOB (C yKa3aHHEM C WX COMJIACHA ypOBHS
o6pasoBanus, kanuQuKalun 1 ONbITA paboTsl);

6) O MaTepHAILHO-TEXHHYECKOM 0BeCTieYeHHH NPEeOCTABAECHAS COLMANBHBIX  YCIyT (nannuue 0OOPYAOBAHHBIX
[IOMEIEHMH A NPENOCTABICHMA COLMABHBIX YCIYT, B TOM HMCIC 6ubanoTeK, OGHLEKTOB CNOPTA, HANHYHME CPEACTB obyueHus U
BOCTIMTAHHS, YCIOBHA NUTAHMA H 06ECTICYCHNE OXPaHbl 310POBLA ro/yyaresiedl COLMaNbHBIX yCIYT, AOCTYN K MH(POPMALMOHHBIM

Ha 1@ opMaLOHHEIX CTEHAX B IOMCIICHHUAX cHcTeMaM B cdepe COLManbHOro 0GCHyKUBAHUS U CCTH "UnrepHet"); B TeueHHE JCATH pabouMX AHel co aHA HX
OCTABIIMKOB COLMANBHEIX YCIYT, B CPEACTBAX MACCOBOH 7) 0 KonpyecTBe CBOGOAHBIX MECT AUid npHeMa nonyyarenei COMaNBHBIX YCIYT, (pMHAHCHPYEMBIX 33 CYET OIOKETHBIX | CO3AAHMA, NONy4ECHHUS WM BHECEHHS B HUX
uHbopMauyH, B ceTH «VIHTEpHET» accurHoBaHmii Glomkera TlenseHckoil 06NacTH, a TAIOKE OMIAYMBACMBIX B COOTBETCTBUM C JOrOBOpaMHM 32 CHET CPEACTB COOTBETCTBYIOIUX H3MEHEHHH

.u3yyeckux ML U (WIH) IOPHANYECKAX JIHLL

8) 06 06BeMe NPEAOCTABISEMbIX COLMANBHEIX yCIYT 32 CHET G10/DKETHBIX accHrHOBaHuii Gromketa IleH3eHCKoH obnactu U
B COOTBETCTBHMH C IOFOBOPAMH 33 CYET CPEICTB PU3MUCCKHX JIHLL ¥ (M1H) IOPHAMHECKHX JIHLL

9) 0 HaNMYMM IMIEH3HH Ha OCYIIECTBIICHHC JeSTENHOCTH, TOMIEKALEH JMUIEHSUPOBAHMIO B COOTBCTCTBMH C
3akoHozaTenbcTBOM Poccuiickoi denepauuu;

10) o Q)uuaﬂcono-xosuﬂmeﬂuoﬁ JIESTENBHOCTH;

11) o npaBMiIax BHYTPEHHEro pacnopsaka s TONyuaTenel COLMANBHBIX YCHYr, MpaBuiax BHYTPCHHETO TPYJAOBOTO
pacropsaKa, KOJIEKTHBHOM JI0T0BOPE; :

12) O HanuuMu NpEeMNMCaHWii OpraHos, OCYILECTBIAIOMUX FOCYZAPCTBEHHbI KOHTpONs B cepe couuanbHOro
06CTyKNUBaHHS, H OTHETOB 00 HCMONHEHUH YKa3aHHbIX NPEANMCAHHI,

12.1) O TpOBEACHHMH HE3aBMCHMOM OLEHKH KauecTsa ycnoBUi OKa3aHMsi YCHYr OpraHM3aluAMH COLIHAIEHOTO
06CIyIKMBAHKS, KOTOPasA ONPEACIAETCs YNONHOMOUCHHEIM (benepanbHEIM OPraHOM HCTIONHHTE/LHOH BIIACTH.

1) 0 ;iaTe TOCYAAPCTBEHHON PETMCTPALIMH B KaHECTBE NOCTABIIMKA CcoUMABbHBIX YCAYT C YKa3aHMEM 4MCia, MecAua M rola

perucTpanmy,
2) 06 yupemurene (yHpemuTeNsiX) MOCTABIIMKA COLMANBHBIX YCIYr - OpraHuW3aliy COLHANLHOTO o0CnyKHBaHUA C
Hudopmatus Ha OQHIHMATEHOM CaliTe B yKa3aHHeM HAUMEHOBAHHA, MECTa €ro (1X) HAXOXKIEHHSL, KOHTAKTHBIX TENE(OHOB 1 anpecos 9NIEKTPOHHOM MOYTHI; B TEUEHME AECATH pabouuX AHEH O AHA UX
MH(OPMALMOHHO-TEIEKOMMYHHKAIHOHHOH CETH 3) 0 MeCTe HaXOX/IEHUs NOCTABLIMKA COLMANBHBIX YCIIYT, €TI0 (unmanax (Mpy MX HAMYMH) C yKa3aHUEM alpeca 1 cxeMbl|  cO37aHusA, NOTYMEHHS MM BHECEHMA B HUX
"UntepHer" . npoesna; COOTBETCTBYIOUIMX H3MEHEHHH

4) 0 pexume, rpaduke paGoThI C ykasaHHEM JHeil ¥ YacOB NPHEMA, TIepephIBa Ha 00C;
5) 0 KOHTaKTHBIX TefedoHaxX C ykasaHHeM KoJa HACEJICHHOTO TMYHKTa, B KOTOPOM PacroioeH NOCTaBIIMK CoLManbHBIX
yenyr, 1 06 apecax MeKTPOHHOH NOYTHI,




6) o pykoBoautene, ero 3aMECTHTEJIAX, PYKOBOAHTENAX (DMIIMANOB (PH HX HATHYHH Y MOCTaBIHKA COUMANBHBIX YCIYT) C
YKA3aHHEM KOHTAKTHEIX TeNe(OHOB H APECOB IMEKTPOHHOI MOYTH,
7) o cipyktype u 06 OpraHax ympasJieHUs OpPraHM3alMH COLMATBHOIO O0CTY)KUMBAaHUA C YKa3aHHEM HaHMEHOBaHMM’

(npu Hamuuuum), ampecos NIEKTPOHHOM MOYTBI CTPYKTYPHBIX MOApA3AeneHMmit (M HanuYMK); 0 NONOKEHHIX O CTPYKTYpPHBIX
TIONPa3NENCHHIX OPraHH3aUMH COUMANIBHOIO OGCITy)KHBAHHS (MM MX HaTMYMHM); O mMepCOHANBHOM COCTaBe paboTHHKOB
OpraHH3aUMH COUHMAIILHOTO 00CTY)KHBAHUS C YKA3aHHEM C HX COIJIACHS YPOBHSA 00pa30BaHUs, KBATU(DHKALMA U OMBITA paboTsr; 0
NONCYMTENILCKOM COBETE OPraHM3aLMH COLMATBHOTO obcmyxuBanus;

8) o marepuanbHo-TexHHYECKOM o6ecmeyeHy NPENOCTABNEHUA COUMANBHEIX YCIyr (HaNHYUK 060pyROBaHHBIX
MOMEIICHHI 11 NIPEXOCTABNEHUA COLMANBHBIX YONMyT, B TOM uucne GuOMHOTEK, OGBEKTOB criopra, CpeAcTs obyueHus u
BOCIMTAHM, YCIOBUAX NIUTAHUA M 0BECIIEYEHUsA OXPaHbI 3I0pOBEA MOTyHaTeNIel COUMANBHBIX YCIYT, IOCTYIIE K HH(OPMALHOHHEIM
CHCTEMaM B Cepe COUMATBHOTO 06CTy)KHBAHHS U CeTH "Hurepuer");

9) o dopme coumansHoro OGCHYXKHBaHNS, B KOTOPOH MOCTABINUK COUMATEHELX YCIYT MPENOCTaBNSET COUMANBHBIE YCIyrH
(crauuoHapHoii, MOJTYCTALHOHAPHOM, Ha IOMY);

10) 0 BHKaX COUMABHBIX YCITYT, NPEAOCTABIIEMBIX TOCTABIIHKOM COUHANEHBIX YCITYT (COLUMANBHO-GHITOBEIE, COMUANEHO-
MEIHUMHCKHE, COLUANBHO-TICHXOIOTHYECKHE, COLHAEHO-TIEAArOT HYECKUE, COUHATBHO-TPYIOBEIE, COUMANBHO-NIPABOBEIE, YCAYrH B

TPCAOCTABIICHHH COUMANTBHBIX YCITYT 32 CYET CPENCTB (DHIHUECKHX ML 1 (HUTH) FOPHIMYECKUX JTHLL;
13) o xommyectse cBOGONHEIX MecT s TPHEMA moMyuatenedl COUMANBHBIX YCHYr MO . (JOPMAM COLMATBHOLO
00CTy)KUBaHMA, GUHAHCHDYEMBIX 32 CueT OIO/DKETHBIX acCHIHOBaHuUIT Giomkera TTeH3eHCKOI 0071acTH, ¥ KOMYECTBE CBOGOHBIX

3a Mnarty, YaCTHYHYIO IUIaTy B COOTBETCTBHH C AOTOBOpaMH O MPENOCTABNEHHH COUMAIBHEIX YCIIYT 3a CHeT CpenCTB (PU3UYECKHX
THIL ¥ (M) FOPHAHYECKUX JIHLL

14.1) o mokasarensx, XapAKTEPU3YIOMHX KAY€CTBO OKAa3aHMs COLMANbHOM yenyru (B clly4ae YCTaHOBICHUS NoKa3arenew,
XapAKTEPU3YIOMHX KAa4YeCTBO OKA3aHHA COLMANHHON YCMYIH, B rOCYNAPCTBEHHOM (MYHHIMIATEHOM) COLMANBHOM 3aKase Ha
OKa3aHHE rOCYNApCTBEHHBIX (MYHHUMIANBHEIX) YCITYr B COLMANBHOI chepe);

15) o Hanuumu nuuensuii Ha OCYLICCTBJICHHE IE€ATENBHOCTH, MOUIeXKAMIEH JIMUCH3HPOBAHHIO B COOTBETCTBHH C
3akoHozaTenscTBOM Poccuiickoi denepanun (¢ nputokenuen MEKTPOHHOr0 00pasa I0KYMEHTOB);

16) o (hHHAHCOBO-X03AMCTBEHHOH HEATENBHOCTH (C  MPHIOXKEHUEM SNIEKTPOHHOro o0pasa MiaHa (pMHAHCOBO-
XO3AMCTBCHHOM NEATeNBHOCTH);

17) o mpaBunax BHyTpenmero pacnopsnka i nomyqarenedl COUMANLHBIX YCyr, NPaBHNaX BHYTPEHHEr0 TPYIOBOTO
PacnopazKa, KOJIIEKTHBHOM JI0F0BOPE (C NpPHIIOXKEHHE MEKTPOHHOTO 00pa3a IOKYMEHTOB); §

18) o wammuum npenmucanmit OpraHoB, OCYWECTBISIOMMX TOCYAApPCTBEHHBIiL KOHTPOb B C(epe  COLMANBHOro
O0CITy)KHBAHHSI, H OTYETOB 06 MCMIOTHEHHU YKa3aHHBIX MpPeNUCAHMI;

19) o npoBeneHUH He3aBHCHMO OLEHKH KayecTsa OKAa3aHHS COUMATBHBIX YCITyT.

Hudopmaumus na undopmaunonmsix CTeHAaX B
YUPSINCHHH, OKa3BIBAIOIIEM FOCYIAPCTBEHHYIO YCIYTy

Tlepeuens oxassiBaemex yemyr. Texcr CTaHJapTa rOCYNapCTBEHHOM YCIyr ¢ MPHIOKEHHUAMH. Ilepeuens noxymenTos,
KOTOPEIE NOJDKEH MpEACTABUTE  (IIPEXBABHTE) notpeburens. Ofpasnpr ohopmienns HOKYMEHTOB, HEOOXOHNUMBIX Ui
NpEAOCTaBNECHUA TOCYAAPCTBEHHON ycnyru. Wssneuenus u3 SAKOHONATENBHBIX AKTOB M -HHBIX HOPMATHBHBIX IPABOBBIX aKToB,
COZEPIKAKX HOPMBI, PErYIHPYIOUIKE AEATENBHOCTS MO TIPEACTABICHHIO rOCYXapCTBEHHON yemyru. Undopmauus o PYKOBOAHTENE
YUPEXICHHS M BPEMEHH NpHeMa rpaxaaH. Cxema PasMEIUCHUS CHEUWANUCTOB M PEXHM NPHEMA UMH [POKIAH, Hudopmauus o
Croco0ax JOBENCHHS MOTPEOHTENAMU CBOHX OT3bIBOB, 3aMEYaHHl M NPEMIOXKEHUH o paGore YUPEXKACHUA, OKa3bIBAIOLIErO
FOCYRApCTBEHHYIO yCiIyTy. Anpec 0QuuMansHOro Hurepuer-caiita yupexnenus, APEC INEKTPOHHOM MOYTHI.

B TCYEHHE NECATH pa601mx JIHEH nocne
BHECEHHA H3MEHEHUS B HOPMaTHBHBIC MPABOBBIC
aKTHI




1. Haumenosarue 20Cy0apCmeeHHOU yCy2u:

[IpenocTaBieHre COLUANBHOI0 00CTY)KUBAHUS B cTanMoHapHoi hopme

2. Kamezopuu nompedumer
[paxaaHuH, 4aCTUYHO yTpaTHBLIMIA CIOCO
nOTpe6HOCTH B CHITY 3a00JICBaHNs, TPABMBL, BO3PacTa

3. IToxazamenu, xapaxKmepusyouwjue o

eil 20cy0apCmeeHHOl yCy2zu:
6HOCTH JTUOO BO3MOXHOCTH OCY
WY HAJIMYUsl MHBAJMHOCTH

ovem u (unu) Kauecmeo 20cy0apcmeeH Ol yCiyzu.

PA3JIEJ 2.

Koz 1o 001mepoccuickoMy
6a3z0BoMY (OTpaciIeBOMY)
TIepevHIO0, PErHOHALHOMY

TIepEeYHIO

[ECTBIATD camooﬁcnymusaﬂne, CaMOCTOATEJIPHO IEePEABUraThC

22041001001100001009100

s, obecneynBars OCHOBHBIC YKU3HEHHBIE

3. 1. [Toxazamenu, Xxapakmepusylowue Ka1ecmeo 20Cy0apCmMBEHHOU YCIy2U
JlomycTUMBIE
(BO3MOXCHBIE)
OTIJIOHEHHS OT
[Toka3aTens, 3HayeHue nokazarens JCTAHOBIEHHBIX
IToxazateib, XapakTepU3yiOwLit XapaKTepU3yIOMHH [Moka3aTens Ka4ecTBa rocy JapCTBEHHOH yCIyri ;::;i“ma FOCYNAPCTBEHHOR | 7 o eneii
coJep)kaHue rocynapCTBeHHoﬁ ycIIyTd | yCloBUsA (dopmpr) OKa3aHHIA KaiecTsa
VHUKATBHbI 4 rocyIapCTBEHHO#
i rocy/IapCTBEHHOH yCITyTH
it HOMep ycnyru
peecTpoBOi
3anucu EnuHHMUA U3MEPEHH 2023 2024 2025
roa rox (1-i | rom (2-# B
VcioBus (ouepen roa ron B abcomoT
HauMeHoBaHUE MTOKa3aTelIs HOH | MNaHOBO | MNAHOBO | MPOUCHT | HBIX
HauMeHOBaHHUE TOKA3aTENs (fopmer) | (Haumetiosa Ha"m:“ %(;?E[;/(l) unanco | o ro ax | BenumumH
OKa3aHuA HUe aHK ppiii | neprona | nepuona ax
ycIyru nokazarterns) rox) ) )
1 2 3 5 6 7 8 9 10 11 12 13 14
8700000.9 | IlpenocraBaeHn I'paxxraHuH OyHO & 001. Jlonsa momyuarenedl  COUMANBHBIX — yCIyT,
9.0.AD20A | e coumansoro YaCTHIHO nonquoumr)l( coumanbHbie ycnyri oT obuwiero uucna
O6CYKHBAHHS B < nofydatenell COLMANBHBIX YCMYT, HaXOMMXCA Ha
A01000 CTaL}IIHOHa s yTpaTHBIIHH COLMANLHOM OOCTYKMBAHHH B OpraHH3aLUN Mpouewt | 744 100 100 100 20 20
P CrocOBHOCTh
(opme, BKIIOHAs
nu6o
s BO3MOYXHOCTH
couuanbHO- P — 002. KomuuectBO  HapyuicHMil ~ CAHWTapHOro
OBITOBBIX YCIIYT, y 3aKOHO/IATENLCTBA B OTYETHOM TOAY, BbISABJICHHBIX NMpH [TpoueHT 744 0 0 0 10 10
COLMANBHO- caMo00CITy)KMBAH NPOBEAEHHH TPOBEPOK
MEIULIMHCKUX ue,
yCayT, CaMOCTOSITENILHO 003. YIOBNETBOPEHHOCTb MONyuaTeneil CounanbHbIX
COoUMaIbHO- nepenBuraTBcﬂ yciyr B OKa3aHHbIX COUMaNbHBIX YCIyrax Fipugesr 744 100 100 100 20 20
2
L o obecnequsarh 004. YKOMIIICKTOBaHHE OPraHH3aLMK CNeLHanicTaMu
UX YCIYT, . 5
s OCHOBHBIE OKa3bIBAIOIMMH COLUMATBHBIE YCIYTH Mpouent | 744 100 100 100 20 20




COLIMANBLHO- JKU3HEHHbIE 005. TloBbimeHHE KAUCCTBA COLMANBHBIX yenyr u
NEIArOrMYecKUX NOTPeGHOCTH B s pexTuBHOCTH HX OkasaHs (onpenensercs uexons
u3 MEPOMPHSITHIA, HarnpasJIeHHbIX Ha
- Z xilaﬂy:;{o- Cuty COBEPUICHCTBOBANKE [CATE/IBHOCTH OPraHM3aLMH MpH Upeneere: | 744 100 100 100 20 20
3a60s1eBaHwMs, TPeOCTaBICHHH COLMATBHOTO OBCITY KHBAHMS)
TPYIOBBIX TpaBMbI,
e BO3pacTa uiu
CoLHaNBLHO- p 006. JToctynHocTb noyueHus coLmMansHbix ycnyr B
[TPaBOBEIX i OpraHu3auuu (BO3MOXCHOCTH COMpPOBOXACHHS
YCIIyT, yCIIyr B HHBAJTMIHOCTHU ToJ1y4aTesis COUMANBHBIX YC/IYr NMPU NEpeBHKEHUH
LETSIX MO TEPPUTOPHM  YYPEXACHHS  COLMATBHOIO
NOBBIILICHUS 00CTY)HBAHKS, A TAIOKE TIPU MOMB30BAHMHN ycnyramu;
KOMMYHUKATHBH BO3MOMCHOCTb ISl CAMOCTOATENBHOIO MEPeNBHKEHUS
0r0 MoTeHIMANa M0 TEPPHUTOPHH  yupexAeHHs COLIHANIEHOTO
= obcyxuBaHus, BXOHA, BHIXOZA M nepeMeLIeHHs
nonyvarejen BHYTPH Takoi opranusauuu (B TOM uMcne s
COLMANBHBIX MEPEABHKEHUS B KPECNaX-KoNAckax), /Al OTHABIXA B
ycanyr, CHIAYEM  TMOJNOKEHHH, a  TakoKe JIOCTYITHOE
HMEIOLIUX pasmeineHue obopynoBauus u HOCHTENeH
OrpaHU4YeHUs HHDOpMALMH; KyGIHPOBAHME TEKCTOBBIX coo0iueHuit
KHU3HENCATENbH roJIOCOBbIMM COOGI.L[CHHXMH, OCHALICHHE YYPEKACHUS IpouenT 744 100 100 100 20 20
OCTH, B TOM COUHANBEHOrO obcmyHBaHHS 3HAKaMH, s
S BLIMOHCHHBIMH  PENBEHO-TOYEUHBIM  IPHGTOM
4UCIIe IeTEM-
Bpaiins, o3uakomienue ¢ ux nomMousio ¢ HaJIMHCAMH,
HHBATHIOR 3HaKaMM M HMHOH TEKCTOBOH u rpauyeckoit
uidopmawmeli  wa  TeppuTOpHM YUPEKIACHHUS;
Ay6AMpOBaHME rONOCOBOI MHQOpMALMK  TEKCTOBOI
HH(pOpMaLMeli, HammMcaMH M (unu)  cBeTOBBIMH
CHTHaNaMK, MH()OPMHMPOBAHHE O NPENOCTABIACMBIX
COUMANBHBIX YC/IyraX € HCMONb30BAHUEM PYCCKOTO
HECTOBOrO A3bIKA (CYpHONEPEBONA); OKA3AHUE MHBIX
BUJI0B [IOCTOPOHHEH MOMOLIH
Fuids Hoxa3amejzu, xapakmepmymmue 00vem zocydapcmeeuuou ycityeu
Jonycrumsie

VHukansHe!
i Homep
peecTpoBoii
3anucu

(BO3MOXKHBIE

)

OTKJIOHEHHS
[Tokazatens, " oF
T — IToxazatens o6vema rOCyIapCTBEHHOU 3HaueHue nokasarens o6sema Pasmep nuiatsi (LeHa, B
5 DAKTEpHEY yCIyru rOCYNapCTBEHHOM yCiyru Tapug) y
ITokasarens, xapakrepusyrouuit ycinoBus (hopmbi) i
COZIEPXKaHNE rOCyNapCTBEHHOM yCIyru OKa3aHust "oggifw‘:’:e"
rOCYIapCTBEHHOI rocynapcrse
ycayru HHOI#i ycnyru
Envauna 2023 ron 2024 | 2025 ron 2023 | 2024 | 2025 B
HaumeHnoBanue H3MEpEeHUs (ouepemmoii | 2 {8 (2-#iron |, R | roa e npo aeon
NoKazaTess (uHaHCoBHIii 7O | nnanosoro | (04cPe [ (- | (2- tiei | 'HH
ron) MJIaHOBO nepHoa) JHOM ron Wron | S | %
VYcnopus Hau | Kon ro P (unan | nnano | nnawo Beny
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‘HHE
[oKasaTeJis)

(HamMeHOBaH
ue
TIOKa3aTeis)

(HauMeHOBaH
ne
noxasareJis)

(bopwmsr)
OKa3aHusA

YCIIyTH

(maume
HOBaH
ue
noKasa
TeIs)

COBBIH
ron)

BOTO
Nepuo
J1a)

BOTO
ACPHO
zia)

o nepHona uHax

OKEH )

MCHO
BaHU

1

10 11 12 131 14|15 16| 17

8700000.99.
0.AD20AA0
1000

OuHo

YuCIEHHOCTh IPaXaaH,
NOJIyYMBIIHX
couHabHbie YCJyrH

Ipukas MuHTpyIa
Tlen3eHckoi
obmactu oT
28.04.2016 Ne 137-
OC «06
YTBEPXKACHUH -
TapuoB Ha
COLMAIIbHBIE
YCIyTH,
npefocTaBaieMsle | 5
OpraHu3anusaMHU
COLHATILHOTO
obcyXMBaHMA
TleH3eHCKOM
00JIacTH B
CTallOHapHOU
¢dopme
COILHATBFHOTO
06CIyKUBAHUAA»

Yeno
BEK

792 18 18 18 0,9

4. Hopmamuenbvle npagogbie aKmbl, yCMAHANUAloOUqUe pasmep nianbl (ueny,

mapudh) 1u60 nopadoK eé¢ yCmanoe/1eHus

HopMaTHBHbIH NpaBoBO# aKT

Bun [TpuHgBIIMIA OpraH Hara Howmep HaumenoBanue
1 2 3 4 5
denepanbHbIi 3aKOH IocynapcTBennas Jlyma 28.12.2013 442-®3 «O6 OCHOBAaX COLMATBHOTO 0GCIy KIBaHKs rpax/iaH B Poccuiickoi denepaLun»
3axoH IleH3eHcKO# onarensHoe CobpaHu =
Temcroralt Sy o PR 26.11.2014 2645-3I10 «O colpEanbHOM 06CITyKUBaHUH rpakaaH B [TeH3eHCKON 06nacTyy
obnactu TlenseHcKkoi obnacTH
IlocTaBOBNEHME ITpasutenscTBo IleHseHCKOM 15.07.2015 399-nl1 «O6 yreeprkaenuu Ilopsaka NpeOCTaBIeHHs COLHANBHBIX YCIYT MIOCTABUIMKAMH
obnacTtu COLMATBHBIX YCIYT B CTAlMOHapHOW (GopMe COLManbHOTO obCny)XKUBaHUA B




ITenzenckoii obmacTuy

IMpukas Muntpyn ITensenckoii o6macta | 28.04.2016 137-0OC «O6 yTBepHCHHH TAapUBOB HA  CONMANBHBIE YCIIyTH, IpemocTaBisieMbie
OpraHM3alMsMH  COLMANBHOTO  obcmyxuBauus  IleHseHckoil  obGmactd B
CTalMOHAPHO! (POPME COLMAIBHOrO 0GCITY)KHBAHUS»

5. Ilopsiox oxka3aHMs rocyAapcTBeHHOI yCayru

3.1. Hopmamuensie npasoswvie axmor, pezynupyioujue nopsook 0KasaHus 20Cy0apcmeeH ol yeny2u:

- QezepanbHbIi 3aK0H 0T 28.12.2013 Ned42-®3 «O6 ocHOBax COLHAIBHOTO 00CITyKUBaHKs IpakKaaH B Poccuitckoii Denepauuny;

- 3axoH Ilensenckoii o6mactu ot 26.11.2014 Ne 2645-3110 «O COLMAIBHOM 00CITY)KHBaHHHU IPakaaH B [IeH3eHCKO obmacTiy;

- ITocranosnerue [paBurenserpa ITensenckoit o6aact ot 15.07.2015 Ne 399-nlT «O6 yrBepxnenuu ITopsiaxa NpesocTaBIeHNs COUATBHEIX
YCIT' NOCTAaBIMKAMU COLMAIBHBIX YCIYT B CTAlOHAPHOH (OpME COMUATBHOrO obcyxuBanus B IleH3eHCKoH o6nacTy” (¢ mocmemyromumu
HU3MEHEHISIMH)».

J.2. Ilopadox ungpopmuposarnus nomenyuansuoix nompebumeneii 20cyoapcmeennoti yeiyzu

Crioco6 undopmupoBanms Cocras pasmemaemoit uadopmaruu Yactora 06HOBIEHHs HHBOpPMATIH
1 2 3
Hudopmanus y Bxona B 3nanue Hawnvenosanue, pexum paGoTel yupeskIeH s, OKa3biBAIOLIEr0 TOCYIapCTBEHHYIO YCIIyTy Ipu usmenenuu uadopmarmu

1) o nare rocymapcreeHHoOl peructpaumu, 06 yupenutene (y4pemuTenix), O MecTe HaXOXCICHHS, Gunmanax (npu ux
HaHYHK), peKHME, IpaduKe pabOTHI, KOHTAKTHBIX TeneoHax 1 06 anpecax MeKTPOHHOH TMOYTSI; !

2) 0 cTpyKType 1 06 OpraHax ynpasneHus OpPraHH3alHH COLMATBHOTO OOCITy)KUBAHHS;

3) o dopme counANBLHOrO OGCTYIKHBAHMS, BUIAX COLUANBHEIX YCayr, nopsiuke 4 06 YCNOBHAX HX NPEXOCTABIICHHS, O
Tapudax Ha couHaNbHEIE YCITyrH;

4) O YHMCNIEHHOCTH MOMyYaTeNell COLMANBHBIX YCIYr M BUJAM COLMAIBHEIX YCIYT 32 CYET GHOIKETHBIX aCCHIHOBAHMM
Gromxera ITeH3eHCKOl 061aCTH U B COOTBETCTBHH © ZI0rOBOpaMH 32 CHET CPEACTB PU3MIECKUX JHL| U (HITH) IOPHANYECKUX JHL;

5) O DYKOBOZMTENE, €T0 3aMECTHTENSX, O MIEpCOHANBHOM COCTaBe pabOTHHUKOB (C YKa3aHMEM € HX COINAcHs YPOBHS
00pa3oBaHis, KBATHOUKALMY H OMBITA paborer); ‘

6) 0 MaTepHanbHO-TEXHUTECKOM O06ECIICUCHHH TPENOCTABNCHIA COUMANBHBIX YCTYr (Haluuue 06OpyIOBAHHEIX
TMOMCIIEHHH It [IPENOCTABNEHHA COUMANBHEIX YCIYT, B TOM YHCIE GubIHOTEK, 06BEKTOB CMOPTA, HANHYME CpencTB o0yyeHus u
BOCIHTAHHU, YCNOBHA MATAHUA H OOECTIEYEHHE OXPAHBI 31I0POBbS NOMyYaTeNeH COUMATBHBIX YCIyr, AOCTYN K HHQOPMALHOHHBIM
cHCTEMaM B cepe COLMATEHOTO 06CTYKUBAHUS 1 CETH "Uurepuer");

7) 0 konuuectse CBOGOIHBIX MECT JUIS IIPHEMA TONYYaTeNel COLHANBHBIX yenyr, GUHAHCHPYEMBIX 3a CYET GHOKETHBIX
aCCHrHOBaHHi Giomkera ITeH3eHCKOH 06NACTH, a TAKKEe ONNAYMBAEMBIX B COOTBETCTBHM C JOrOBOPaMM 33 CYET CPENCTB
(H3HIECKHX UL H (WIH) OPHIHYECKHX JIHLL, i ‘

8) 06 o6BeMe MpenoCTaBAIEMBIX COUMATBHBIX YOMyr 3a cueT GIOIDKETHBIX acCHIHOBaHMM GromkeTa ITensenckoif o6nactu %8
B COOTBETCTBHH C IOrOBOPAaMH 32 CYET CPEICTB (PH3MUECKHX UL M (WIH) IOPHIMYECKHX JIHLL

9) O HaNMYMH JMUEH3MH HA OCYLIECTBCHHE ACATENBHOCTH, MOIEKAWEH NULEH3UPOBAHHIO B COOTBETCTBHH C
3akoHonatenseTBoM Poccutickoi denepauyn; : ‘

10) o (puHancoB0-X03AHCTBEHHOM NesTeNbHOCTH; ‘

11) o npaBuriax BHyTpeHHero pacropsjka s TOMy4aTeNel COUNANBHBIX YCNYT, MPABMAAaX BHYTPEHHETO TPYHOBOro
PAacropszKa, KOJNIEKTHBHOM JI0r0BOpE;

12) o wammumm npeanwcanuit opraHos, OCYIUIECTBIAIOMMX  [OCYNApCTBEHHbIH KOHTPONs B chepe CoLMansHOro
OOCITy)KHBAHHS, H OTYETOB 06 HCIIONHEHUH YKa3aHHBIX HPEANHCAHHIA, ®

12.1) o npoBeJeHMH HE3aBHCHMOH OLEHKH KauecTsa YCNOBHIT OKAa3aHMA YCOYr OpraHM3aUMAMH COLUANBHOLO

Ha nH(popMaLmoHHbIX cTEHaX B MOMeIeH X
NOCTaBUIMKOB COLMAIBHBIX YCIIYT, B CPEACTBAX MAacCCOBOH
nudopmauun, B cetu «HHTepHeT

B TEUCHHE ACCATH PabOuMX JHEH CO JHA UX
CO3JaHMS, MOIYYEHUA UK BHECEHHUS B HUX
COOTBETCTBYIOIIMX U3MEHEHHUi




06Cﬂy7KHBaHl/lﬂ, KOTOpas OnpeAeiseTcs YoJIHOMOYCHHBIM Q)enepanbnum OpraHoM MCNONHUTENFHON BIIACTH.

Hndopmauus Ha ohuLHaNbHOM CaiiTe B
HH}OPMALHOHHO-TENEKOMMYHHKALMOHHOM CETH
"UntepHer”

1) 0 maTe rocyapCTBEHHOH PETHCTPALMH B KAUeCTBE MOCTABILIMKA COLWANLHBIX YCIYT C YKa3aHUEM HCIa, MECALIA U Toja
PETUCTpaLMK;

2) 06 yupenutene (yupeauTeNsX) NOCTAaBIMKA COLMANBHBIX YCHYr - OPraHM3aUHd COLHMANbLHOTO ofCmyUBaHHSA C
yKa3aHHEM HAMMEHOBAHMS, MECTA €r0 (MX) HAXOXKEHHS, KOHTAKTHBIX TeNeOHOB H anpecon 2JIEKTPOHHOM NOUTEI,

3) 0 MecTe HaXOXJeHUs TIOCTABIIMKA COLHMANBHBIX YCIYT, €r0 punuanax (NpH MX HAIMYKM) C YKa3aHHEM aJpeca M CXEMBI
npoe3/a;

4) 0 pexxuMme, rpaduke paboTEI ¢ yka3aHHeM JHCH Y YacOB NpHEMa, NepephIBa Ha oben;

5) 0 KOHTAKTHBHIX TeNedoHAX C YKA3aHHEM KO HACENEHHOTO MYHKTA, B KOTOPOM PAcTONONKEH MOCTABIIMK COLMANbHBIX
ycmyr, ¥ 06 aapecax 31eKTPOHHOMN MOYTHE

6) 0 PYKOBOAHTENE, €r0 3aMECTHTENAX, PYKOBOAMTENAX (uiuanos (Npy MX HANM4YMK Y NOCTABIIMKA COLHMAILHBIX yenyr) ¢
yKa3aHHeM KOHTAKTHBIX TeNc(OHOB H aIPECOB JICKTPOHHOM MOUTEL;

7) o crpykType M 00 OpraHax ynpaBJieHHs OpraHM3ali¥ COLMIBLHOTO 06CTyKMBaHUsl C YKa3aHHEM HAMMEHOBAHMIA
CTPYKTYPHBIX MOApa3jencHuii (OpraHos ynpasnenus), Gamunnii, MMEH, OTYECTB M JNOJDKHOCTCH pyKOBOAMTENEH CTPYKTYPHBIX
NOAPA3ACNCHHUI, MECTa HAXOMEHHA CTPYKTYPHABIX NIOpa3ENIeHnH, afipecoB OGHIMANbHBIX CAHTOB CTPYKTYPHBIX noapasaeneHui
(NpH HanMuMH), anpECOB SNEKTPOHHOM TOUTH CTPYKTYPHBIX TOJpasieneHudt (mpu HaIHYMH);, O MOJIOKEHUAX O CTPYKTYPHBIX
OApPA3NENEHUsX OpTaHH3alMH COUMANBHOTO OOCHy)KMBaHMs (TIpH HX HalMuMM), O TEPCOHAIBHOM COCTaBE PaGOTHHKOB
OpraHH3aLMK COLHANBHOTO 0OCTYKHBAHHA C YKA3AHHEM C HX COTIacHA YPOBHA 0OpasoBanus, KBanM(UKALMH M OnbiTa paboTsl; O
[IONEYMTENBCKOM COBETE OPTaHH3allMH COLMANBHOTO O0CYKUBAHHS,

8) 0 MAaTepUATBHO-TEXHMYECKOM OOECTIeYeHUH TPENOCTABICHHA COUMANBHBIX YCIyT (uanuyun  06OpPYNOBAHHBIX
TOMeIeHyH Ul TpENOCTABNCHUS COLMANBHBIX YCAYr, B TOM uucie OubmHoTek, OGBEKTOB CIIOPTA, CPEACTS obyueHus u
BOCTIMTAHWSA, YCTIOBUAX NMTAHMs ¥ 0OECTIEUEHHs OXPaHbI 3A0POBBs NOJyyaTeNeli COLMANBHBIX YCIYT, J0CTYNE K HHPOPMALMOHHEIM
cucTeMam B cdepe coumManbHoro ofciyxkuBanms U ceth "HuTepHer");

9) 0 JopME COLMANEHOTO 0BCIY)KMBAHHS, B KOTOPO#H NOCTABIIMK COLMANBHBIX YCIYT NPENOCTABIICT COLMANLHEIE YCIYTH
(cTanMoHapHO#, NOTYCTALMOHAPHOM, Ha IOMY);

10) 0 BMAAX COLMATBHEIX YCIYT, NPEAOCTABNACMBIX NOCTABIUKOM COLMANBHBIX YCIIYT (coumansHO-OLITOBEIE, COLHANBHO-
MEIMIMHCKHE, COLMATBHO-TICUXOIOTHYECKHE, COLHATBHO-TNIEAArOrHYECKHe, COLMaNbHO-TPYIOBLIE, COLMaNbHO-TIPaBOBLIC, YCIyIH B
LIENISIX TIOBBIINEHMA KOMMYHHKATHBHOrO MOTEHIMANIA NOJTyYaTeNeli COUHaNbHBIX YCIYT, CPOUHBIC COLMATILHRIE YCIIyTH);

11) o nopsizke ¥ 06 YCIOBHAX TPEAOCTABICHUSA COLMaNBHBIX YCIYT M0 BUAAM COLIMANBHBIX YCIyT U hOpMaM COLManbHOro
0BCHYKHBAHKA, B TOM YHCIE O NIEpeYHe COUHANBHEIX YCNYT, NPEAOCTABNAEMBIX TIOCTABUMKOM COLMATBHBIX YCIYT; O MOPANKE H
YCNOBMAX NpEIOCTABICHHMS COUMANBHBIX YCIYr OECIUIaTHO M 3a MiaTy NO BHAAM COUMANBHBIX yCHYr (dopMaM COLMANBHOTO
o6ciy)KHBaHKs; 0 Tapubax Ha COLMANBHBIE YCIYTH 110 BHAM COLMANBHBIX YCAYT H pOpMaM COLUATBHOTO 00CTy)KMBaHHSA; pa3sMepe
UIATHI 32 NIPEJOCTABICHAE COLMANBHEIX YCIYT, @ TAKOKE O BO3MOXKHOCTH NONy4EHHA COLMANBHBIX YCIyT GecnnarHo;

12) 0 YHCNIEHHOCTH MONYYaTeseH COLMANBHBIX YCIYT N0 (opMam coLManbHOro 06CnyKMBaHHA M BUAAM COLMANBHBIX YCIYT
3a CHeT GIO/DKETHBIX ACCUTHOBaHMi1 GIOKeTOB cyOHekToB Poccuiickoi deaeparyy, YUCTIEHHOCTH NONyyaTeNieli COUHaNBHBIX yCIyr
110 (hOpMaM COLMANEHOTO OBCTY KUBAHNA H BHIAM COLMANBHBIX YCIYT 32 ATy, YaCTHYHYIO IIATy B COOTBETCTBHH C IOTOBOpaMH 0
NPEIOCTABNEHHH COLMANBHBIX YCIYT 33 CHCT CPEACTB GH3UHECKHX JIALL H (HI1H) IOPHMHECKHX JIHLL

13) o xonmuuectse CBOGOAHBIX MECT Ul NpHeMa MONy4Yarenedi COLMANbHBIX YCIyr IO (dopMaM  COLMANBHOTO
06Cy)KHBaHKA, PMHAHCHPYEMBIX 32 CHET GIO/VKETHBIX aCCMTHOBAHHMH OIO/KeTa TTeH3eHcKoi 06nacTy, H KONMYECTBE CBOGOMHBIX
MECT IS MpHeMa noayuaTesieli COLUMAIBHBIX YCIYT MO OpMaM COLMANBHOTO OGCTYKHBAHMA 32 IUIATY, YaCTHUHYIO IJaty B
COOTBETCTBHH C AOTOBOPaMH O NPENOCTABIEHHH COLMANBHEIX YCIYT 32 CYET CPEACTB (PU3MUECKUX JIMLL 1 (M) FOPMAUYECKHX JIHLL,

14) 06 06BeMe NPEAOCTABNIACMBIX COLHANBHBIX YCIYT 32 CYCT GIO/KETHBIX accurHosanmii 61omxera INensenckoii obnactu
3a IUIATy, YaCTHYHYIO TUIATY B COOTBETCTBHH C JIOTOBOPaMH O NPEAOCTABNCHMH COLMATBHBIX YCNYT 33 CUCT CPEaCTB (u3myecKux
ML U (WIH) IOPUAMHECKHUX JIULL,

14.1) 0 MOKa3aTeNsX, XapaKTEPU3YIOUMX KaYeCTBO OKa3aHKs COLMANbHOM yCnyr1 (B cnyyae YCTaHOBJIEHHs TNOKa3aTelNeH,
XapaKTepu3yIOIMX Ka4yeCTBO OKA3aHMs COLWMANbHOM YCIYrH, B IOCYHApCTBEHHOM (MyHHLMNANEHOM) COLMATBHOM 3aKase Ha
OKa3aHHE TOCYAAPCTREHHBIX (MYHHUMITANBHEIX) YCIYT B COUMANBHOI cepe);

15) O HANMUMM JMUEH3MH HA OCYIIECTBIICHHE MNESATENHHOCTH, MOANGKAMEH NMLCH3UPOBAHHIO B COOTBCTCTBHM C
3aKOHOJATENbCTBOM Poccuiickoii denepauuy (C MPUIOKEHHEM DNIEKTPOHHOrO 00pasa 0KYMEHTOB);

16) o (MHAHCOBO-XO3AHCTBEHHON « NEATENHHOCTH (C MPUIOKEHHEM JIIEKTPOHHOrO ofpasa mnaHa (hUHAHCOBO-
XO3SMCTBEHHOH ACATENBHOCTH);

17) o mpaBunax BHYTPEHHEro pacropsijka Ui MojydaTeneli COUMANBHBIX YCNYT, NpaBUiax BHYTPCHHETO TPYJOBOrO
PACTIOPAIIKA, KOJIEKTMBHOM JI0TOBOPE (C NPHIIOKEHHE SNIEKTPOHHOTO 06pasa JIOKYMEHTOB);

B TEYEHHE AecATH paboumx AHEH CO JHA MX
CO3J]aHHsl, TIONYYCHHs MM BHECEHHA B HUX
COOTBETCTBYIOLMX H3MEHEHHH




18) o mammuuM npexmMcaHHMit OpraHoB, OCYIECTBAIOIMX TOCYIAPCTBEHHbIH KOHTPOIb B Ccepe COLMAIBHOrO
00CTY>KHBAHHS, H OTYETOB 06 HCTIONHEHHH YKa3aHHBIX NPEANMHCAHH,

19) 0 poBeneHUH HE3aBHCHMON OLIEHKH Ka4ecTBa OKa3aHHs COUMANBHBIX YCITYT.

Ilepedens okaseiBacmbix yonyr. TekcT crasnapra FOCYXapCTBEHHOH YCIyru ¢ npunoxeHusMi. Ilepeuens JOKyMeHTOB,
KOTOpbIC JIO/DKCH MpPEACTaBUTs (NPENbABHTL) mOTpebuTens. O6pa3usl ODOPMIEHHA IOKYMEHTOB, HEOGXOAMMBIX JuIA
Undopmauns Ha unGOpMAUMOHHBIX cTengax p | "PCAOCTABICHUA FOCYIAPCTBEHHON yCIyrH. H3BeuenHs 3 3aKOHONATENBHBIX AKTOB HﬁHHBlX Hoamamnum NpaBOBHIX aKTOB, B TCUCHUE NECATH pabouux aHelt mocne
YUPEICHEH, OKASEIBAIOIIEM FOCYAGPCTBCHHYIO YoTyry COACPAUIUX HOPMBI, PEryTUPYIOMIKE IEATENBHOCTD MO MPEACTABIEHHIO FOCYIaPCTBEHHO yenyru. Mudopmauus 0 pykoBoauTene | BHeCEHUs u3MeHeHuUs B HOPMATHBHbIE NPABOBbIE

YUPCKACHUI M BDEMEHH NpHEMA rpaiial. CXeMa pasMeleHUs! CEUHATHCTOR H PeXUM npHeMa UMd rpaicaas. Mupopmauns o | akrst
crocobax XOBeAEHWA MOTPEGUTENIMH CBOMX OT3BIBOB, 3aMEUaHMH H NPEITONCHHH O paboTe YYpeKueHHs, OKa3BIBAIOIIErO
FOCYRapCTBEHHYIO ycnyry. Anpec opuumansHoro Hureprer-caiita yupexaeHus, aJIpec MEKTPOHHOIM MOYTEL.

PA3JIEJI 3.
1. Haumenoeanue zocyoapcmeennoii ycnyzu: K60n 1o 0611(IepoccnﬁCKOM)y
o a30BOMY (OTpacieBoMy
IIpenocraBnenue conuamLEOro ob6cIy)KUBaHus B MOJIYCTalMOHAPHOU (hopme ITepeXTHIO, perHORATLHOMY 22046001001500001005100
TIEPEYHIO

2. Kamezopuu nompebumeneii zocyoapcmeennoii yenyzu:

Fpa;xnaHnH, YaCTUYHO YTPATUBIOHUNM CHOCOOHOCTH JIUOO BO3MOXXHOCTH OCYIIECTBJISITh CaM006CJI}’)KPIBaHHC, CaMOCTOATENbHO NepeABHUIraThCs, 00ECIeYHBATE OCHOBHEIE JKHU3HEHHbIE
nomeﬁﬂocm B CHITY 3860HeBaHI/I5[, TpaBMbl, BO3pacTa WIM HATMYKMA WHBATUIHOCTH

3. lokazamenu, xapaxmepusyroujue 06vem u (unu) Kauecmeo zocyoapcmeennoii yenyzau.
3.1. Iloxazamenu, xapaxmepusyioujue Kavecmeo 20cyoapcmeennoil yenyau

Jlomycrumeie
(BO3MO3KHEIE)
OTKJIIOHEHHSA OT
IToxazarens, i . 3HaueHHe mokasarens ” o —
ToxasaTes, XapaKTepH3yomyii XapaKTepu3yiomii OKa3aTeslb Ka4eCcTBa roCy1apCTBEHHON YCIyTH x;:;;?ﬂna FOCYXaPCTBEHHO HCOKm'a;mneﬁ
COACPKAHUE FOCYIAPCTBEHHON YCIyrd | ycinoBus (GOpMbl) okaszaHus Kayectsa
YEETGIR rOCYJapCTBEHHOM YCIyTH rocyBpoTRCHROH
¥ HOMep - - ! yenyru
peecTpoBoi
3aImucu ‘ : Envnyna usmepenns | 2023 2024 2025
] roj rox (1-it | romx (2-i B
VeinoBus (ouepen rox rox B abcomoTr
HaumenoBanue IToKasarensa HOM [UTAaHOBO | TMUIAHOBO | NMPOLEHT HBIX
OpPMBI HaUMEHOBA au ;
HaumenoBaHMe mokasatens (Gopmen) | ( H a:'::“ Ig;é‘EI;‘I’ Gunanco|  ro ro ax | Bemaumm
OKa3aHUA Hle B BBIH nepuoja | nepuoaa ax
YCIyTH I0Ka3aTeJs) roxm) ) )
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8700000.9 | Ipenocrasneny | I'paxaHns @ OuHoO x 001 Jlons nonyuareneii coumameHeix  yemyr,
9 0 A325A € COLMATBHOTO Hpn HaJIHYHA NONYYaWKX COLUaNbHEIE ycnyra ot 06].[[6[‘0 YHUcClIa
iy TOTy4aTeneii COUMaNBHBIX YCIyr, HaXOIAIMXCS Ha
A05000 0OCITyXUBaHUS B | peGeHKa Win COUMATHHOM 0GCTYKHBAHNH B OFAHH3ALUAH Tpouent | 744 100 | 100 100 20 20
NOJTyCTAlMOHap | neteid (B ToM




HOM (I)O]JMC qucie 002. Konuuectso  HapymieHHHi  CaHHTapHOTrO
S e HAXOISAIIAXCA 3aKOHO/JATENLCTBA B OTYCTHOM FOAY, BEIABACHHBIX nip | Ilpouent | 744 0 0 0 10 10
= NPOBEJCHHH NPOBEPOK
OKaszaHue IO OIIEKOH,
conuajbHO- TIOTIEYHTEIIHC 003. YnOBNETBOPEHHOCTs NOJyyaTeNnell COLMANBHBIX
S ki = Mpowent | 744 | 100 | 100 | 100 | 20 | 20
OBITOBBIX YCIIYT, TBOM), YCIIyr B OKa3aHHBIX COLMANBHBIX YCITyraxX
coManbHO- HCIIBITHIBAKOIL
004. YkoMmieKTOBaHHE OPraHKU3aLMK CIIELHANHCTAMH
MEIUUMHCKHUX | HX JHOCTH g
e Y. < OKa3bIBAIOIMMH COLMATBHEIE YCIYTH TiohesE | T4 100 100 100 20 20
YCIIyT, B COLIMAJILHOM
COllMalbHO~ ajanTauuu 005. TloBblmeHHE Ka4yecTBa COLMANBHBIX YCIYT H
NCHXOJIOTHYECKH 3¢ (EKTHBHOCTH MX OKa3zaHus (ONpEAeNnsercs MCXons
X YCIIYT. ' u3 MEpPONPUSATHIA, HanpaBNeHHBIX Ha "
¢ ounanb};o- COBEPILEHCTBOBAHHE NEATECNBHOCTH OPraHM3aUMH MpH Hpowenn | 744 100 100 100 20 20
NPENOCTABIEHHH COLMANBHOTrO 06CTyKHBaHHs)
negaroruaecKkux
ycayr,
COLIHAJILHO- 006. JlocTynHOCTb MONY4EHHsS COUMANBHBIX YCIYT B
TPYIOBBIX OpraHusauun (BO3MOXKHOCTB COMPOBOXACHHS
noJiyyarens COLUMaNbHBIX YCNYr MPH NEPEABHKEHHH
YT, N0  TEPPHTOPHH  YYPEXKACHH  COLMANBLHOTO
COHAJIBHO- 00Cy>KMBaHM, a TAIOKe TP NONB30BAHHHM YCIyTaMH,
TIPaBOBBIX BO3MOMHOCTb JUISl CAMOCTOATENBHOTO NEpEABHKEHMS
YCIIYT, YCIYT B N0  TEPPUTOPHM  YYPeXKACHHA  COLMANBHOTO
00CayKMBaHMA, BXOIA, BHIXOAA M MEPEMEUICHHS
Heuix BHYTPH Takod oOpraHusauuu (B TOM uucne s
MOBBIICHUA NEepe/IBIKEHHA B KPECNaX-KOJCKAX), Wi OTAbIXA B
KOMMYHHKaTUBH CUIAYEM  TONOMEHMH, A Talke  JOCTYIHOE
Oro MOTEHILHANA pasMeLIeHHE 06opynoBaHus H HOCHTEJIeH
2 HH(pOpMAalMK; NyGNMPOBAaHME TEKCTOBBIX COOOIIEHMIA
IoJy4yaTeincu TOJIOCOBBIMM COOOUIEHHAMH, OCHALICHHE YUYPEKAEHHS IIpoLeHT 744 100 100 100 20 20
COLHATBHBIX COLMANbHOro obcayxuBaHus 3HaKamH, )
YCIIyT, BBINIOJIHEHHBIMH  PEbeHO-TOUCHHBIM  LUPHPTOM
HMEIOTIHIX Bpaiing, o3HakomneHue ¢ ux TIOMOLIBIO C HAANKCAMH,
3HAaKaMH M HHOHM TEKCTOBOH M  rpaduueckoii
OTpARICICHAN vHopManmeli  Ha  TEPPHTOPMM  YUDEXIEHUS,
JKU3HENCATEIILHO ZyOnupoBaHHE TONOCOBOKM MH(pOPMALMM TEKCTOBOM
CTH, B TOM 4uCJIe uHpopMaiyeli, HaanMCAMH M (WIM) CBETOBBIMH
neTeit- CHTHaNlaMH, MH(OPMHPOBAHHE O NPEAOCTABIAEMBIX
COUMANIBHBIX YCIYraX C HCITOJB30BAHHEM pPYCCKOrO
HHBATHIIOB, JKECTOBOTO sA3bIKa (CYpAONEPEBOAA), OKA3aHHE HHBIX
CPOYHBIX BHI0B NOCTOPOHHEH NOMOILM
COLIMAJIBHBIX
ycIyr
3.2. lloxazamenu, xapaxmepusyroujue 00vem 20Cy0apcmeenHoll yeayzu
JHonyctumsie
YHuKanbHe! Iloxazarens, (BO3MOXKHBIE
%1 HOMEp Ilokaszarens, XapaKkTepHU3yIomuii coaepxasue XapaKTEPU3YIOIMH yCIOBUS IToxazarens o6bema 3Hayenue nokasarens obremMa Pasmep nnats! (ueHa, )
peecTpoBoit rOCyIapCTBEHHOH yCIyru (dopmsI) okazanus rOCYapCTBEHHOH yCyru TOCYNapCTBEHHOH yenyry Tapud) OTKJIOHEHHA
3anmcu rocyaapCTBEHHOM yCITyTH o

YCTaHOBJICHH




BIX
nokasarenei
obbeMa
FOCYHapCTBE
HHOH ycnyrd

Enuauna
AHEE 2024 o b d R .
TOMEPERT | 2023 1o0m o0 | 2025 rom | R wa | @ | |aooon
VenoBus Haumenosanue | o (osepemsori | - | @irom |P US| ron | dron | npo | oma
—— s MoKa3aTens Konx | dunancossiit IUIAHOBOTO IUI@HO | MNaHO | UeH | X
(nauMeHOBaHue | (HAMMEHOBaHME | (HaHMEHOBAH (dbopmer) (HauMeHoBa MeHo | rox) ro neprona) pamar | "1 soro |rax. | wemu
TIOKa3aTes) oKasareJis) e OKa3aHus HHe BAHM | (rpwr “ep’)“’“a “r’:;;ﬁ nepuo | nepuo uHax
MOKa3aTeJist) YCITyTH TIOKAa3aTesst) e ma) | na)
1 2 3 4 5 6 7 8 9 10 11 12 13 | 14 | 15 (16| 17
8700000.99. & - = Ouno _ YHCIEHHOCTD
0.AD25AA0 rpaxnaH, it
5000 TONMYUMBIIAX | 792 350 350 350 GecriaTHo 51175
COLUANBHbIE
YCIIyTH

4. Hopmamuensie npasogvle aKmbyl, yCMaHAas1uaiouue pasmep niamol (Yerny, mapug) 1ub6o nopaooK eé ycmaHoseIeHUA

HopMmaTuBHEI IpaBOBOH aKT

Bun [TpunsaBIHIA Oprax JHara Howmep HaumenoBanue
1 2 3 4 5
denepansH [NocynapctBennas lyma 28.12.2013 442-03 «O6 ocHOBaX COLMATBEHOrO 00CITyKMBaHUS rpakaaH B Poccuiickon Denepanyn»
bl 3aKOH
3aKoH 3akonomarenproe Cobpanue
[Ten3enckoi [Nen3enckoii obmacTu 26.11.2014 2645-3I10 «O conpanbHOM 00CTy)KUBaHIE TpaXKaaH B [len3enckoi obmacTa»
obnacTH
[Toctanosie | [IpaBurensctBo Ilen3enckoit obnactu | 26.01.2016 37-ull «O6 yrBepxnenuu Ilopsaka npenocTapieH s MOCTABIIWKAMU COLHAIBHBIX YCIYT B
Hue MOJTyCTAlHOHAPHOM GopMe conranbHoro obeimyxuBanus B [lenseHckoi obmacTuy»
[Tpukas Muntpyx Ilensenckoii o6macTi 28.04.2016 138-OC «O6 yrBepxmeHnn Tapu(oOB Ha COLMANBHBIE YCIYIH, IPEJOCTaBIIseMbIe
OpraHM3alUsIMH COLMATBHOro obcmyxuBaHus IleHseHckoit obmactu B (opme
COLMATBLHOro 06CTy)KUBAHUA HA IOMY ¥ B MOJIYCTALMOHAPHOH HOpME COLIMANBHOIO
00CITYKHUBaHHS




S. Ilopsanok oxazanus TOCyAapCTBEHHOI yciyrn

5.1. Hopmamusuwie npasoswie axmui, pecynupyioujue nopa0ok oxasanus 20cydapcmeennoi yenyeu:

- QenepanbHEL 3aK0H ot 28.12.2013 Ned42-®3 «O6 ocHoBax conmansHoro 00CIyXHBaHus rpaxaas B Poccuiickoi Denepanuny;

- 3axon Ilensenckoii o6nacty ot 26.11.2014 Ne 2645-3T10 «O conmanproM obciyxuBanum rpaxcnan B [TeHseHCKod] obnactu;

- ITocranosienue IpaButenscrra [lensenckoii 0011. 0T 26.01.2016 Ne 37-nIl «O06 yTBepx)meHNN TIlopsinxa npemocrasnenns TOCTaBINMKAMH COIHATBHBIX
YCIYT B IOy CTAIMOHAPHOM (hopMe COMHanbHOro obcayxuBanus B ITeH3eHCKOMH 0GNacTiy (c mocye xyrormmmu HU3MEHEHHUSIMH).

5.2. Ilopadox ungopmuposanus nomeHYUanbLHyIX nompebumeneti 20cydapcmeennoii yeayau

Cnoco6 nadopmuposanus

CocraB pasmemaemoi uH(OpManum

YacroTa 06HOBIEHHA HHpOpMaLMH

1

2

3

Hudopmanus y Bxona B 3nanme

Hamnmenosaune, pexcum paGotsr YUPEKNCHHS, OKa3BIBAIOLIETO FOCY1APCTBEHHYIO yenyry

Ilpu usmenennn ungopmanun

Ha nndopmaumonseix crenaax s NOMELIEHUAX
TIOCTABIHKOB COLMANBHBIX YCIIYT, B CPEACTBAX MACCOBOH
uHpOpMaLyK, B cetH «MHTepHET

1) o mare rocymapcreennoi perucTpaimy, o6 yupenutene (yupenurensx), o mecre HaXOKNeHus, (punuanax (npu wux
HAIIMYHH), PeXUMe, Tpaduke PaboThI, KOHTAKTHBIX TeneoHax u 06 anpecax SJIEKTPOHHOM MOYTEI;

2) o CIpyKTYpe 1 06 OpraHax ynpaBJieHHsl OPraHH3alMH COLMANBHOTO obenyxuBanus;

3) o dopme coumansHoro O6CIy)KMBaHKS, BMAAX COLMANBHBIX YCNYT, nopsiAKe H 00 YCIOBHAX HMX NpeNoCcTaBNeHus, 0
Tapuhax Ha coLMaNBHEIE yonyry;

5) o pykosoauTene, ero 3aMECTHTENAX, O MEPCOHANBHOM COCTaBe paboTHUKOB (C yKkasaHMeM ¢ MX coryacus YPOBHsI
o0Gpa3oBaHus, KBAIM(MKALKMH M ONbITA paborsr);

6) o MarepHankHO-TEXHHUECKOM ofecnieyesun npenocTabnenus COUMANBHBIX yeyr (Hanuume OBGOPYNOBAHHEIX
TIOMCIUEHNH W11 NPENOCTABNEHMS COLMATBHEIX yCnyr, B TOM uucne 6ubnuorex, 065HeKTOR CNOPTa, HANH4KE CPENCTB O6yYeHHs
BOCIMTaHMs, YCIIOBUS MHTAHMS M obecneyeHye OXpaHBI 310POBbS MOJYHATENEH COUHANBHBIX YCIyr, NOCTYNl X MHOOPMALHOHHEIM
CHCTEMaM B cepe COUHANBHOrO obcmy>KuBanus U cetu "Huteprer");

7) 0 KonMuECTBE CBOGOAHBIX MecT JUIs MpYeMa nojyyatesel CouuabHbIX YCIYT, PMHAHCHPYEMBIX 32 CYET GIOMKETHBIX
ACCHTHOBaHuH Olomkera IleHsenckoii 00NIacTH, a TaKke OMIAYMBACMBIX B COOTBETCTBUH C JIOrOBOPaMHM 3a CHET Cpe/cTB
bu3nueckux nuu u () 10puMYeckx I

8) 06 o6Beme npenocTarseMsIx COLMANBLHBIX YCIIYT 32 CHET GIOHKETHEIX aCCHUTHOBAHMi Gromxera INensenckoii o6nacty u
B COOTBETCTBHH C IOTOBOPAMH 32 CYET CPEACTB (usuueckux auu U (umu) IOPHAMYECKHX JIMIL;

9) o HanmMuMM JwMuensuit Ha OCYIUCCTBNICHHE JCATENLHOCTH, NOAIEKAMEH JIMLCH3UPOBAHHMIO B COOTBETCTBMM C
3aKOHOAATeNBCTBOM Pocceuiickoit Denepauyy;

10) o uHancoBo-x037#CTREHHOM JeATENHHOCTH,

11) o npasmnax BHyrpenHero pacmopsaika s nomyyateneii CouuanbHbIx YCIYT, NpaBunax BHYTPEHHEr0 TPYAOBOro
PACTIOPAZKA, KOJUIEKTHBHOM JOrOBODE;

12) o wammumu npesmucanmii OPraHoB, OCYMIECTBIAIOMMX TOCYAAPCTBEHHEIH KOHTpONL B cdepe conmansHOro
O6CITY)KMBAHHS, U OTYETOB 06 HCNONHEHMHU YKa3aHHBIX NPEANHCAHMI;

12.1) o nposenenmn me3aBHCHMO OLCHKM KayecTBa YCNOBMHM OKa3aHMs YCIYr OpraHu3alMsAMH  COLMaNbHOro
06cay)KuBaHHS, KOTOpas ONpEACAACTCA YNONHOMOUCHHBIM henepansHbim OpraHOM HCTIONIHUTENLHOM BACTH.

B TEYEHHE AeCATH pabouux aHel co ausa ux
CO31aHHS, NONYYEHHS UM BHECEHHS B HHX
COOTBETCTBYIOLHMX H3MEHEHH

HMudopmarus Ha oduumansHOM caiite B
ym¢opma1m0HHo-mnexommyHnxauuouuox‘«i ceTn
"WHrepuer”

1) o nate rocynapcraennoi PETHCTpAUMH B KaYE€CTBE NOCTABIIMKA COLMANBHBIX YCJIYT C yKa3aHHEM 4HCla, Mecala | roaa
perucTpaumy;

2) o6 yupenurene (yupenurensx) nocrasumica COLMANBHBIX YCNYT - OPraHM3alMM COLMAIBHOIO 00CHyXHUBaHHA C
YKa3aHHEM HAHMEHOBAHHS, MECTa €ro (KX) HaXOKICHUS, KOHTAKTHBIX TeeOHOB U apECOB NEKTPOHHOI I10Y TSI,

3) o MecTe HaxoxAEHMA NOCTABIMKA COLWMANBHBIX YCIIYT, €ro $punuanax (npu ux HAIMYHK) C YKA3aHHEM anpeca H CXEME!
npoesna;

4) o pexcume, rpaduke PabOTEI C yka3aHHeM JHeif 1 4acoB NpreMa, nepepsisa Ha o6ex;

5) 0 KOHTaKTHBIX TeneoHax ¢ ykasaHHEM KOAA HACENEHHOMo TYHKTa, B KOTOPOM pacnojioeH MOCTABLMK COLMAILHEIX
yenyr, u 06 aapecax 31eKTpoHHoit NIOYTHI,

B TCUCHHE NeCATH PaboYUX JHEH CO aHS UX
CO3M1aHKA, NONYYEHHS M BHECCHHUS B HUX
COOTBETCTBYIOMWIHX H3MEHCHUIT




6) 0 PyKOBOZMTENIE, Er0 3aMECTUTENAX, PYKOBOAHTEILAX rnuanos (MPU MX HATMYHK Y MOCTABIIMKA COUMATBHBIX ycnyr) ¢
yKa3aHHEM KOHTAKTHBIX TeNE(OHOB 1 anpecon JNEKTPOHHOM MOYTHI;

7) o crpykType M 00 OpraHax ynpasieHHs OpraHusauu COLMANBHOrO OBCITY)KMBAHHA € YKa3aHUEM Ha¥MEeHOBAHUH
CTPYKTYPHBIX TOApasjeneHuit (opraos yrnpapnenus), bamuiuii, MMEH, OT4ECTs H JIOJDKHOCTEH PYKOBOJMTENEH CTPYKTYPHBIX
NOApPAa3ICNEHNH, MECTa HAXOKCHHA CTPYKTYPHBIX noJipas/ieNeH1H, anpecoB ouUMATBHEIX CAHTOB CTPYKTYPHBIX nofipaseNeHui
(NpM HANWYMH), AUPECOB IMEKTPOHHOH MOUTEL CTPYKTYpHBIX mozpasaenenuit (npu HAIM4YUA), O TIONOXKEHUAX O CTPYKTYPHBIX
MOAPA3NENEHUAX OPraHu3alyy COLMANLHOrO ocyKuBaHus (NpH MX HAIMYHK), O TMEPCOHAIBHOM cocraBe PaGOTHHUKOB
OpraHH3aUMH COUMATBHOTO 0OCHYKUBAHHS C YKA3aHHEM ¢ MX COracksl ypOBHs 00pasoBaHKs, KBATU(HUKAUUM U ONBITA paboTsl; 0
TIOTEYUTENBCKOM COBETE OPraHH3aLMH COLMANBEHOTO 00CITy>KHBaHUA,

8) 0 MaTepHaNbHO-TEXHHYECKOM 00ecreyeHu NpelOCTABICHHs COLUMANBHBIX YCIyT (namyui  000PYHOBAHHBIX
HOMEIIEHMH UT MpEfOCTABAEHUS COLMANBHBIX YCIyr, B TOM HHCIC GUGNHOTEK, OGBEKTOB COPTa, CPEACTB OOyUeHHS W
BOCTIATAHHS, YCIOBHAX TMTAHHA U 00eCreueHUs OXpatbl 310pOBb nony4areseil COUMaNbHBIX YCIyT, A0CTYNE K uH(bOPMALHOHHBIM
cucTeMam B c(epe CoLKanbHOro 00CTy KMBAHHA U CETH "UurepHet");

9) 0 hopme COUMATEHOTO 0OCITYIKHBAHNA, B KOTOPO#f TOCTABIUAK COLMATBHBIX YOIy MPEIOCTaBIACT COLMANIBHBIE YCIYTH
(cTAUMOHAPHOM, NONTYCTAUMOHAPHON, Ha JOMY);

10) 0 BMAAX COLMATBHLIX YCIYT, MPEJOCTABIACMBIX [OCTABIMKOM COLMATBHBIX YCIyr (COUMANbHO-OBITOBbIE, COLMANBHO-
MEIHUMHCKHE, COLMATBHO-TICHXOJIOrHYECKHE, COLMATBHO-TIEIArOTMYECKHE, COLUMATbHO-TPYAOBEIC, COLUANBHO-TIPABOBBIE, YCIYTH B
[ENAX MOBHIIEHHS KOMMYHUKATHBHOrO MOTCHUHANA noyyaTenei COUMATBHEIX YCIYT, CPOUHBIE COUKATBHEIS YCIYTH);

11) 0 mopszxe ¥ 00 yCIOBHAX MPEAOCTABICHHA COLMATBHBIX YCIYT [0 BUJAM COLMATBHBIX YCIYT H (bopMam COLKANBHOrO
0GCITyIKMBAHKA, B TOM HHCIE O MEPEUHE COUMATBHBIX YCIIyT, MPEoCTaBIseMbIX NOCTABUIMKOM COUHANBHEIX yciyr; O MOpsiKe H
YCNOBUAX NPENOCTABICHHS COUMANBHEIX YCIYT GecrmaTHO M 32 MNaTy Mo BHIAaM COLWAIBHBIX yCnyr dopmaM coUMaNbHOTO
oBcy)KMBaHUs; 0 Tapudax Ha COLMANBHBIE YCIYrH N0 BIAAM COUMAITBHBIX YCITYT H opMaM COUMANBHOro ofcny)KuBaHuUs; pasMepe
ILIaTH! 32 NPENOCTABIICHHE COLMANIBHBIX YCIYT, 2 TAKKE O BO3MOXKHOCTH TIOTYYEHHS COLMATBHBIX YCIYT GECTIaTHo;

12) 0 YMCEHHOCTH TOTyHaTeseii COUMANBHEIX yCIIyT 10 (hpopmam COLMANBHOTO OGCTYKMBAHUS H BHIAM COLMANBHBIX YCIIyT
3a cueT OKODKETHBIX aCCUTHOBaHMI GIO/KETOB cyOsektoB Poccuiickoit deiepalyy, YHCICHHOCTH nosty4areneii CouHanbHeIX yeayr
110 opMaM COLMATBHOrO 0GCTY)KUBAHMS H BHAAM COUMANBHBIX YCIYT 3a IUTATY, HaCTHYHYIO IUIATy B COOTBETCTBHM C JIOTOBOPaMH O
TpeI0CTaB/eHMI COUMANBHEIX YCIIYT 32 CHET CPEICTE (pU3HUECKHX JIMLL U (MITH) IOPUIHYECKHX JHLL,

13) o xonu4ecTBe cBOOOAHBIX MeECT I TpHeMa rnoydaresiedl COLMANBHBIX yCIyr Mo dopMam  COLMATBHOTO
0bCTyKUBAHKS, (PHHAHCUPYEMBIX 32 CHET GIODKETHBIX aCCHTHOBaHMIL GromiceTa [TeH3eHCKOH 061aCTH, U KOIHYECTBE CBOOOIHBIX
MecT /Uil TpHeMa MoiTyuaTesiell COUMaNbHBIX yCuyr Mo (opMam cOLMaNBHOro OOCHY)KUBAHKS 33 TUIATY, YaCTUYHYIO IUIATY B
COOTBETCTBHH C IOFOBOPAMH O MPELOCTABNIEHHH COLMANBHBIX YCIYr 32 CHET cpecTs (U3MUECKHX UL, i (HIIK) IOPUIHIECKHX JHLL

14) 06 06BeMe MPENOCTABIIEMbIX COUHATTBHBIX YOIyl 3a CueT GIOIDKETHBIX ACCUTHOBaHMH Gro/vKeTa Tlen3eHcKoil 06nacT
3a MATy, YACTHYHYIO ILIATy B COOTBETCTBHM C JOTOBOPAMH O MPEXOCTABNEHUWH COMANBHBIX YCAYT 32 CHET CPELCTB (u3HHECKHX
JULL | (AH) FOPUAMYECKHX JIHLL

14.1) 0 moKa3aTessX, XaPAKTEPH3YIOMIMX KaYeCTBO OKa3aHWi coupManbHOM ycnyrd (B CTy4ae YCTaHOBJICHHA rokasarenei,
XapaKTepu3yIOMuX KayecTBO OKa3aHHA COLMANBHOM YCIyr, B rOCyJIapCTBEHHOM (MyHHUMMANBHOM) COLMANBHOM 3aKase Ha
OKa3aHHE roCy1apCTBEHHBIX (MyHHUMIANIBHBIX) YCIIYT B coumMansHoM cepe);

15) 0 HanWYWy JMUEH3WA HA OCYUICCTBICHHME IeATENBHOCTH, TOMIEKAWEH JHUEH3MPOBAHUIO B COOTBETCTBUH c
sakonoaarenscTBoM Poccuiickoi denepanuu (C IPHITOXKEHHEM IIEKTPOHHOTO 06pa3a JOKYMEHTOB),

16) o (UMHAHCOBO-XO3ANCTBEHHON  AEATCIBHOCTH (¢ TIPUIOKEHHEM SMEKTPOHHOIO obpaza miaHa (UHAHCOBO-
X035HCTBEHHOM JEATENBHOCTH);

17) o npaBuiaX BHYTPEHHErO pacriopanxa s noyuaTenell COUMANbHBIX YCTYr, MpaBuiax BHYTPEHHErO TPYJOBOTO
pacnops/ika, KOJIEKTHBHOM JI0roBope (C MPHIIOXKEHHE BIIEKTPOHHOrO 06pasa JIOKYMEHTOB);

18) 0 HamMuMM NpeMNUCAHHil OpraHos, OCYILECTBIIOMMX TOCYIAPCTBEHHEIA KOHTPONL B cepe COLMAIBHOTO
06CITy)KUBAHHA, H OTYETOB 00 MCTIOMHEHHH YKa3aHHBIX TpeAUCaHu,

19) 0 MpOBEIEHMN HE3ABUCHMO OLCHKH KaueCTBA OKA3aHUA COLMANBHBIX YCIYr.

Ungopmauns Ha HHGOPMAUMOHHBIX CTCHIAX B
YUPEKIEHHH, OKa3bIBAIOLIEM FOCY/IAPCTBEHHYIO YCIYTY

TlepeueHp OkasbiBaeMbix yoiyr. TekcT craHiapra FOCYJAPCTBEHHOM YCIYTH C MPUIOKCHUAMH. ITepeuenb NOKYMEHTOB,
KOTOpblE JODKEH NpENCTaBUTH (NpenBABUTB) TOTPECHTEND. O6pasupl  OhopMIeHHS JOKYMEHTOB, HEOOXOMUMBIX ISt
NPENOCTABAEHNS FOCY/1apCTBEHHOH YCIyrH. Vi3BeYeHUs U3 3aKOHOJATENIBHBIX aKTOB M MHBIX HOPMATMBHBIX MPABOBLIX aKTOB,
COZEpIKAIIMX HOPMBI, PEryHPYIOWe AEATENBHOCTD 110 MPEICTABICHUIO TOCYAPCTBEHHON yCIyrH. Hnpopmauus 0 pyKoBOIMTENE
YUpENIEHHS ¥ BPEMEHH NpUeMa rPpKiaH. Cxema pasMellleHus CTIeWaICTOB U POKAM NPHEMa HMH rpaxnad. Mnpopmauus o
criocofax JOBENEHHs MOTPEOMTENsIMH CBOUX OT3BIBOB, saMeuaHuil M TPEMIOKEHUH O paboTe YUPEeKACHHSA, OKa3bIBAIOIIETD
OCYapCTBEHHYIO YCayry. ANpec o(uumansHoro MHTepHeT-caliTa yUpeKACHHA, Apec 3EKTPOHHOM MOUTHI.

B TEUEHUE NECATH paGo'mx JIHEH nocne

BHECEHUS U3MEHEHHUS B HOPMATUBHBIC TIpaBOBbBIC

aKTBI

|




YACTD 2. Ilpoune cBejeHNs 0 TOCYAAPCTBEHHOM 3aJaHUH

1. OcHoBaHuMA (yCIOBUSA ¥ MOPANOK) UL TOCPOYHOTO NPEKPAIEHHS BEINIOTHEHUS TOCY JapCTBEHHOTO 3a/IaH1A:

- UCKITIOYEHHE TOCYJapCTBEHHOMN yemyru (paboTs) u3 O61epoccHiickoro 6a3oBoro (0TpacieBoro) nepeyHs (xmaccudukaropa)
rOCYapCTBEHHBIX ¥ MYHUIANAIBHEIX YCIYT, OKa3hIBAEMBIX HU3MUICCKIM JIUIIAM;

- JIUKBUJALMS WX PEOPraHu3aLus YIpEeKACHU,

- MHBIE OCHOBaHMS, IPeLyCMOTPEHHEIE HOPMATHBHEIMY [IPaBOBEIMH akTaMu Poccuiickoit deneparym.

2. Has uabOpMaIus, HeoOXoauMast Ul BEIIONHEHHs (KOHTPOJIA 3a BRIIONHEHIEM) TOCY JapCTBEHHOTO 3a/[aHus: HET

3. Tlops 10K KOHTPOJIS 33 BBIOITHEHHEM TOCY IAPCTBEHHOTO 3a/IaHUA:

®dopma KOHTPOJIS

ITeproguaHOCTH

HCTIONHUTENLHbIE OPraHbl FOCY JapCTBEHHOM BIACTH
ITen3eHCKOM 06J1aCTH, OCYLIECTBILIONIUE KOHTPOIb 33
BBINOJIHEHHEM TOCYapPCTBEHHOTO 3alaHus

2

3

KamepasHas mpoBepka OTYETHOCTH

1 pa3 B rox (110 HTOTaM roja)

Omnpoc (aHKeTHPOBAHHUE)

0 Mepe HeoOXOmUMOCTH (B Ciydae IIOCTYIUIEHMH 00OCHOBaHHBIX
xKanob noTpeduTenei, a TaKXe 110 oOparmeHusIM
NPAaBOOXPAHHUTENHHBIX OpPraHOB B IIOPANKE, IPEIyCMOTPEHHOM
JIEMCTBYIOIIUM 3aKOHOATEIECTBOM)

Brieznnas nposepka

IIposomuTest He yarie 1 pasa B TOJl B COOTBETCTBHH C JCHCTBYIOIUM
3aKOHOJATEIbCTBOM

MHEHHCTEPCTBO TPy, COLUANBHOM 3aIlHUTHI
1 nemorpaduu ITenzesckoi obnacTu

4. TpeGoBaHus K OTIETHOCTH O BBINOJIHEHUM TOCYIapCTBEHHOTO 3a/laHHA
B cooTBeTcTBIH ¢ hopMOii oTYeTa 00 MCIIONHEHNH TOCY IAPCTBEHHOTO 3aIaHus (TIpUIaracTcs)

4.1. T1epuOAMYHOCTD MPEICTABICHIA OTYETOB O BBINOJHEHUH TOCYJaPCTBEHHOIO 3alaHMs - €XKEKBAPTAIbHO, ©XKCTONHO.
4.2. Cpoku pe/icTaBIeHUs OTYETOB O BHINOJHEHUH rOCY AapCTBEHHOTO 3a/[aHus:
eXEKBAPTAILHO 10 7 Ycia MecsIa, CIEAYIONIEro 33 OTYETHHIM KBAPTAJIOM; 32 TOJI - I0 15 AHBAps roja, CAeAYIOMEro 32 OTYCTHBIM.

4.2.1 Cpoxu npeCcTaBIeHHs PEBAPUTENHHOIO OTYETA O BRINIOJIHEHUH IOCY JAPCTBEHHOTO 3aIaHus:

OTYET IO cocTosHMIO Ha 01 exabps TEKVIIEro rojaa HeoOXoIuMO IIPEACTaBIATh He mo3aHee 30 HoA0pA TEKYIIETo rofa.

4.3. Vlapie TpeGOBaHMs K OTIETHOCTH 00 MCIIOIHEHMH I'OCY IapCTBEHHOTO 3aaHMA

HET

5. Vlapie 11oka3aTeny, CBA3aHHBIE C BRIIIOJIHEHUEM IOCYy1IapCTBEHHOIO 3aJaHuI

HCT.




